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“Helping people to help themselves”

NEWS

BULLETIN

Charity Registration No. 1069087
Issue 2: March/April 2020

The news since mid-March has been dominated by COVID-19. This edition 
will look at the impact it has had on SMART CJS’s services and how we 
have had to redesign how we work to keep helping those who need it. 

Thank you for your work, support, donations and tenacity during this 
challenging period and for standing by us and stepping up to the plate 

when we most need your help and understanding.



Welcome
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This report has been compiled by Anita McCallum CEO, SMART CJS. 
For any comments, questions or feedback – please email: director@smartcjs.org.uk For other information  visit www.smartcjs.org.uk

Why the SMART News Bulletin?

We have so many truly wonderful supporters, staff, volunteers, 

fundraisers, donors and people who make things happen and help to keep 

our services running. You say to us: 

• How do we know what’s going on? 

• What has my money gone towards?

• How can I help or donate? How do people get support?

This is a news roundup in ONE format to give you the answers and also 

provide the local contacts. You can pick the location you are MOST 

interested in and keep in touch! 

This edition is focused on what’s been happening in March and April –

and as we all know – there are only two topics of conversation now: 

• “When’s the lockdown going to end?” and/or 

• “What’s on your list of things you really want to do when the 

lockdown ends?”

Here’s an update on what has been achieved by staff, supporters, 

volunteers and donors during this emergency – it’s truly inspiring!
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COVID-19 Update: Bedford & Milton Keynes
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How are we delivering services and helping people currently in Bedford & Milton 
Keynes?

Many will have seen that Councils nationally have block-booked hotels to provide 
emergency accommodation for all rough sleepers and homeless for the period of the 
COVID-19 emergency. This is to shield this section of the population to prevent the 
spread of the virus and also to protect demand on the NHS. Rough sleepers have some 
of the poorest health with underlying health conditions like asthma and diabetes; so if 
they developed COVID-19, many would require support from NHS critical care units. 

Whilst the Prebend Centre is shut in Bedford and Somewhere Safe to Stay Hub in 
Milton Keynes is also closed to comply with social distancing rules and the ban on 
congregations – the hotels have become the centre of our operations for the 
foreseeable future. 

It has bought with it challenges, for example with IT, as none of our fixed, desktop 
computers are available on sites and we have had to purchase laptops to enable us to 
keep accurate records and update case notes and access information. 
https://www.bedfordindependent.co.uk/town-centre-hotel-opens-doors-to-all-
bedfords-rough-sleepers/

How has the emergency appeal money been spent so far?

We have welcomed the help towards purchase of PPE for those serving meals and 
supporting those at hotels in Bedford & Milton Keynes – face masks, toiletries and 
toothbrush/toothpaste kits. Thank you for supporting our emergency appeal! 

You can donate here: https://smartcjs.charitycheckout.co.uk/cf/covid-19-appeal

We have far more customers than we would usually have, almost double! So getting 
money for the supplies or donations of supplies is a constant challenge. We still have 
volunteers helping with serving meals – but not those who are in vulnerable groups. 

What’s life like for the individuals in the hotels in Bedford and Milton Keynes and what 
are some of the challenges for staff and volunteers?

The majority of clients in hotels are grateful for the support of the Councils and voluntary 
organisations like SMART for looking after them, providing accommodation and 3 meals a 
day. Clearly, there are some who are entrenched and long-time homeless who find it 
difficult to be within the confines of a hotel – particularly those with a dual diagnosis of 
mental health disorder and substance misuse. The staff are incredibly patient with these 
individuals who will ask repeatedly to go outside and the rule about essential trips only 
(for exercise, provisions or pharmacy outings) has to be reinforced repeatedly. 

We produced an information leaflet to help people not familiar with dealing with rough 
sleepers and the homeless, some background to aid understanding: 
https://smartcjs.org.uk/wp-content/uploads/2020/04/Understanding-the-Homeless-and-
Rough-Sleeper-Community-and-COVID-19.pdf

We have had people complain about rough sleepers outside of the hotels and in close 
proximity to one another and we try and explain why this might be. Particularly at the 
start of the crisis – many rough sleepers were just not aware that this emergency was 
going on as they did not have access to the media. Repeating the message and enforcing 
the rules is the only way to make a difference to behaviour and this doesn’t happen 
overnight. With the support of on-site security, the local drugs and alcohol agency and 
others – we hope to get through the Summer with people’s understanding and support.  

What will happen next?

We don’t have a crystal ball! But it is likely that the homeless population in Bedford and 
Milton Keynes will INCREASE due to people losing the means to pay for their housing –
whether it be rented or through a mortgage. We hope to always be there for those that 
need our support. We do not know if the Prebend Centre in Bedford or the Somewhere 
Safe to Stay Hubs in Bedford & MK will be suitable for the “new normal” in terms of 
required social distancing and premises may need modification. 

We will keep you posted!

https://www.bedfordindependent.co.uk/town-centre-hotel-opens-doors-to-all-bedfords-rough-sleepers/
https://smartcjs.charitycheckout.co.uk/cf/covid-19-appeal
https://smartcjs.org.uk/wp-content/uploads/2020/04/Understanding-the-Homeless-and-Rough-Sleeper-Community-and-COVID-19.pdf


Donor’s Corner – Businesses 
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We have been bowled over by the selflessness of our business supporter community in and around Bedford – heartfelt thanks to you! And here’s to better 
times when we can start visiting all types of shop again in the high street. Here are just a few examples of wonderful kindnesses…

Bedford Service Manager: jen.robus@smartcjs.org.uk

Thank you very much – Sainsburys Fairfield Park, 
Bedford for donating stock to us to help support us in 
this time of extreme hardship for many. The stock 
comes from the cafe which closed down due to COVID-
19 and to allow staff to be redeployed to other 
activities. 

And retailer, Quality Discounts, or QD Stores in 
Bedford donated their perishable items as they were 
closing down (now their goods are only available  
online)....Let's hope they bounce back when they are 
allowed to open again.

With many losing their jobs as pubs, cafes, restaurants, 
hairdressers, travel companies, nail bars etc close – the 
SMART Prebend Centre and our services will be 
needed more than ever to help support each other.

Keep the food and toiletries donations coming please!



Supporter’s Corner – Community groups 
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Faith groups, rotary groups and schools are continuing to help with donations of goods and money. And thank you for supporting our Emergency Appeal.
Thank you to you all – you are superstars!

Bedford Service Manager: jen.robus@smartcjs.org.uk

Lots of “thank yous” to do and too little space – here’s just a few of the groups and people we 
shout out to!

• Thank you very much Castle Park Rotary for your on-going support, help with practical 
things and donations – it is very much appreciated. And we welcome new supporter, the 
Lloyds Bank Foundation.

• Elstow Abbey and Turvey Abbey plus St Andrew’s Church, Bedford and Maulden Baptist 
Church – even though you are unable to worship in the usual way, the donations keep 
coming and we feel blessed – Many thanks to the congregations in these and all faith 
groups that support us!

• Cousin of SMART CJS’s CEO, Trevor Gale, based in Holland and not connected with 
Bedford, has experienced being homeless and wants to help others. 

• Ampthill Festival Team – even though it’s cancelled this year – you have donated funds to 
us – way to go!

• SMART CJS Trustees for their kind donations – Shahin, Chantal and Ralph
• The Harpur Trust, Bedford for their emergency grant to us – thank you!
• The University of Bedford for donating essential supplies of gloves and toilet roll – you are 

amazing!
At the time of writing we have achieved £8K of the £25K target for our Prebend Centre 
Emergency Appeal. Please share this bulletin with family, friends and other contacts so that 
we can meet our fundraising requirement to get through this crisis. 

https://smartcjs.charitycheckout.co.uk/cf/covid-19-appeal

https://smartcjs.charitycheckout.co.uk/cf/covid-19-appeal


We are SUPER PLEASED to announce that we 
received a grant from the Milton Keynes 
Community Foundation to help us through 
the #COVID19 crisis. HEARTFELT THANKS for 
supporting us during this challenging time.

See a further update for MK on Page 3

A huge thank you with virtual flowers and 
chocolates to our wonderful friends at Milton 
Keynes Winter Night Shelter. 

As their operation wound down for night 
beds, they moved over and geared up again 
to help us (and the wider community) with 
food, volunteers and specialist mental health 
counsellors and translators. You are all 
awesome and working your socks off to keep 
the community fed and supported! 

Milton Keynes Service Manager, Louise Ritchie 
Louise.Ritchie@smartcjs.org.uk 
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Milton Keynes

https://www.facebook.com/hashtag/covid19?epa=HASHTAG
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Wokingham

Wokingham Service Manager, Vikki Lake vikki.lake@smartcjs.org.uk

The team at SMART Wokingham has risen to the challenge of remote working and 
providing counselling and support services over the phone, WhatsApp and Zoom to 
their clients with substance misuse disorders.

A skeleton staff has been in the regular office in order to observe social distancing rules 
and to help people minimise the number of people in the office at any one time and any 
unnecessary use of public transport. Starting at an unusual time in the service – we 
welcome Nurse Paula Dendere, an Independent Prescriber, with long experience in 
community drugs and alcohol in the NHS. She is a very welcome addition to the team!

We have seen a big increase in support needed for existing and new drugs and alcohol 
clients – not surprisingly with so many people adversely affected by the current 
lockdown. There have been more people needing support with misuse of opiates 
alongside people calling with increased depression and wanting support with managing 
suicidal thoughts.  

Initially during lockdown, pharmacy services had a huge surge in demand and there 
were huge queues outside chemists. The Service Manager took some footage of this in 
Woodley and it was shared by our local commissioner at Wokingham Borough Council to 
urge more queue management and prioritisation of prescription-only customers. 

The team is still seeing urgent new admissions, using social distancing and PPE – so 
please still contact the service if needed and urge others to do so. 

mailto:vikki.lake@smartcjs.org.uk
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Howard House is a residential detox service 
mainly funded by Oxfordshire County Council.

It’s a unique 12-week programme for people 
committed to making the change to a life 
without alcohol and drugs. And it means that 
the lead time for admission can be long for all 
concerned to make this commitment. 

During COVID-19 some of our staff have been 
unable to work due to underlying health 
conditions and some have caught the virus 
itself. We also need support from local agencies 
like GP surgeries to admit new residents. As 
they have not been working normally – we have 
not always been able to get items like medical 
reports and blood samples to safely admit 
people into the House to start their recovery. 
We are pleased to report that, despite the 
lockdown, the situation is improving day by day 
and we can help more people…..

Howard House Service Manager, Niki Rowlands 
niki.rowlands@smartcjs,org.uk

Oxford – Howard House

Cooking, playing pool, gardening, flower 

arranging, mindfulness - the staff and 

residents have had to adapt the service 

and range of activities during COVID -19. 

But the Howard House project continues 

to change lives for the better.



For more information about:

• SMART – www.smartcjs.org.uk

• Volunteering – www.smartcjs.org.uk/get-
involved/volunteer

• Fundraising – www.smartcjs.org.uk/get-
involved/fundraise

• Donating to SMART 
https://smartcjs.charitycheckout.co.uk/cf/covid

-19-appeal
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SMART CJS is CTM-IT’s Charity of the Year 

We are delighted to have been nominated as CTM-IT’s charity of the year (some of 
the team is pictured – left)! Rupert Davey, Managing Director of CTM-IT explains: 
“Each year we work with one local charity to raise awareness and funding for the 
amazing work they do. After a fantastic series of events in 2019, we’re really 
looking forward to supporting our charity of the year, SMART CJS.”

CTM-IT’s main fundraising focus will be on collaborating and supporting SMART CJS 
homeless and rough sleepers services in Bedford and Milton Keynes. This will 
include raising money for the Prebend Centre in Bedford, which receives no 
statutory funding and needs to raise £250K per year to keep the service alive.

SMART CJS CEO, Anita McCallum, comments: “I have known CTM-IT for a number 
of years through using their excellent services. It’s so amazing to have their 
support for our own fundraising events that are in the calendar for 2020 and 
activities that CTM-IT will kindly arrange with their team locally.  The principle of 
corporate social responsibility is now a well-established one for most enlightened 
businesses; it helps with team building, morale and motivation and, above all, 
gives something worthwhile back to the community it serves. 

We are delighted to be partnered by one of our most trusted suppliers for this 
joint fundraising initiative – this is the organisation that works tirelessly behind the 
scenes to keep us going!”

Corporate News

http://www.smartcjs.org.uk/
http://www.smartcjs.org.uk/get-involved/volunteer
http://www.smartcjs.org.uk/get-involved/fundraise
https://smartcjs.charitycheckout.co.uk/cf/covid-19-appeal

