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This bulletin has been compiled by Anita McCallum CEO, SMART CJS. 
For any comments, questions or feedback – please email: director@smartcjs.org.uk For other information  visit www.smartcjs.org.uk

Why the SMART News Bulletin?

We have so many loyal supporters, staff, volunteers, fundraisers, 

donors and people who just make things happen. This bulletin lets 

you know what’s going on and what donations and volunteer support 

has gone towards. 

You pick the location you are MOST interested in (see panel RIGHT) 

and keep in touch!

This edition is focused on achievements in September and October 

2020. Here’s an update on what has been achieved by staff, 

supporters, volunteers and donors– it’s amazing and awe-inspiring!

We are back to stricter lockdown measures for the month of 

November. All our services will continue to run, but look out for 

some adjustments. 

We thank everyone on the SMART team (and the volunteers 

supporting services)– you are all key workers keeping essential 

community services going. 
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Bedford: SMART CJS - Scaling Down of Financial Appeals 
until Spring 2021
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We would like to update you on your support and donations to the 

SMART CJS/SMART Prebend Centre charity in Bedford – we continue 

with our work focussing on homeless and rough sleepers. Like many 

charities, we have had to adapt and we want to be transparent about 

how we are utilising your support going forward. 

Any monies donated as a one off or by direct debit, as well as donated 

goods, will be used for the following: 

• Supporting the homeless and rough sleepers with food, toiletries 

and access to health, mental health, housing and welfare & benefits 

services in the hotel in Bedford;

• And assisting those who have made positive change in their lives 

and need our help for making the transition to ne, stable 

accommodation (e.g. food, furniture, clothes etc). 

Demand for shelter and housing is likely to increase as the effects of 

COVID bite deeper, with many more unable to pay for accommodation. 

SMART will not be running its usual CRIB Appeal this year and will 

instead ask the community for particular items and/or monetary 

donations when needed.

This will be the case until the end of March 2021 when we will have 

more news on our role in supporting the homeless and rough sleepers. 

Rest assured, SMART continues to be centre stage in supporting the 

vulnerable and acting as a safety net for those that need us. We thank 

everyone for their continued support and will, of course, provide regular 

updates on how the Winter is shaping up and let you know if the 

situation changes and we need to scale up our efforts. 
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Milton Keynes

Milton Keynes Service Manager, Louise Ritchie 
Louise.Ritchie@smartcjs.org

SMART Milton Keynes, after operating “Everyone In” 

services for Milton Keynes Council at a hotel is now 

running a Somewhere Safe to Stay hostel for rough 

sleepers and those vulnerably housed in Drayton Road. 

Pictured are some of those using the hub playing a 

board game whilst in our care. And some of our other 

customers have started using bikes to get some 

exercise and to get to their appointments with other 

agencies in the community. 

Also pictured is the Winter Warmer Pack – an initiative 

from charity, Hand On Heart. We are incredibly grateful 

to them for choosing SMART as one of the 12 charities 

that will benefit from this project this Winter. Take a 

read about this wonderful act of kindness and please 

donate using this link if you can. 

https://uk.virginmoneygiving.com/fundraiser-

display/showROFundraiserPage?userUrl=HandOnHeart

_WWP_Nov20&isTeam=true

https://uk.virginmoneygiving.com/fundraiser-display/showROFundraiserPage?userUrl=HandOnHeart_WWP_Nov20&isTeam=true
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SMART Wokingham - Ian is Back after 6 months!

Wokingham Service Manager, Vikki Lake vikki.lake@smartcjs.org.uk

Follow the  team and our services on: 
Facebook https://www.facebook.com/SMARTCJSWokingham

Twitter https://twitter.com/SMART_Wokingham

Ian has been a volunteer for nearly 5 years and been much missed. “Due to COVID-19 SMART limited the number of 
people in the office and encouraged homeworking. Unfortunately, there was nothing I could do remotely. Here I am 
pictured logging service prescriptions. It’s lovely to be back with the team.” 

Ian helps us by answering the phone, letting people into the building, updating records to free up Recovery Facilitators, 
allowing more time with people who need our direct support. Thank you so much, Ian!

mailto:vikki.lake@smartcjs.org.uk
https://www.facebook.com/SMARTCJSWokingham
https://twitter.com/SMART_Wokingham
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SMART Wokingham Making Headlines

Wokingham Service Manager, Vikki Lake vikki.lake@smartcjs.org.uk

We have been making a splash in October in local 
publications. Firstly,  in the printed and distributed, 
Round and About magazine, highlighting and 
raising awareness of the service for those who 
need us more than ever: 
https://online.fliphtml5.com/cibyw/vjgq/?fbclid=Iw
AR1vPnuVCsf9WeLw0ZvWY649sGJWP0dcgHawKpd
4FOcHuEB6j1nYlByzVng#p=28

Also check out the on-line and printed editions of 
Wokingham Today (see pic, right) where we are 
featured because of increased demand for the 
service from residents.

Online Referrals Introduced – Email or phone not 
your thing? Use this link to contact us online if you 
or someone you know needs our services: 
https://smartcjs.org.uk/make-a-referral-to-smart-

wokingham/

mailto:vikki.lake@smartcjs.org.uk
https://online.fliphtml5.com/cibyw/vjgq/?fbclid=IwAR1vPnuVCsf9WeLw0ZvWY649sGJWP0dcgHawKpd4FOcHuEB6j1nYlByzVng#p=28
https://smartcjs.org.uk/make-a-referral-to-smart-wokingham/
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Howard House Service Manager, Niki Rowlands 
niki.rowlands@smartcjs,org.uk

Oxford – Howard House

Thank you so much to
https://milletsfarmcentre.com/ at 
Frilford, Oxon, who kindly donated 

some lovely pumpkins for 

Howard House residents to carve 

for Halloween. 

You can see that the results were 

spookily scary and very 

accomplished indeed! 

Well done to all involved with this 
very creative session. 

Part-Time Residential Detox Support Worker Needed!

Howard House works with substance users wishing to be 
free from the restraints of alcohol or drug addiction. This 
work has never been so important with the pandemic 
creating high demand. Helping others making a positive 
change to their lives is what this role is all about. 

The person will engage with those residing at Howard 
House to motivate them to make positive change and 
achieve long term abstinence. They also  support the 
process of detoxification and provide interventions that 
promote understanding and the tools to manage recovery 
long term. Hours: 28hrs per week. If you are interested or 
someone you know may be – please see the vacancy and 
apply on Indeed:
https://www.indeed.co.uk/viewjob?t=residential+detox+s
upport+worker&jk=3b28672842b23b7e&_ga=2.84206233.
1208565617.1604184337-2068543123.1603481360

mailto:niki.rowlands@smartcjs,org.uk
https://milletsfarmcentre.com/
https://www.indeed.co.uk/viewjob?t=residential+detox+support+worker&jk=3b28672842b23b7e&_ga=2.84206233.1208565617.1604184337-2068543123.1603481360


For more information about:

SMART – www.smartcjs.org.uk

Volunteering – www.smartcjs.org.uk/get-
involved/volunteer
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New Trustee Joins SMART CJS
We are delighted that our recent recruitment campaign for Board 
members attracted a fabulous new Trustee for SMART in the form of 
Sarah Ladbrook, FCCA. 

SMART CJS was seeking a financially qualified Trustee to bring 
expertise and commercial acumen to the Board – and we have 
succeeded!

Sarah has worked in a range of sectors including utilities, software, 
technology, asset management, retail, charitable and hospitality.  She 
brings with her Management Accounting, Financial Accounting, 
Reporting and Forecasting experience. She also knows a lot about Xero 
– the accounting package that SMART uses – a real bonus!

She was formally appointed in September and takes on the role of 
Finance Committee Chair in January 2021. We wish her all the very 
best and thank her for coming forward for this important voluntary 
service role. 

http://www.smartcjs.org.uk/
http://www.smartcjs.org.uk/get-involved/volunteer

