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Welcome  End to Rough Sleeping A Reality?
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This bulletin has been compiled by Anita McCallum CEO, 
SMART CJS. 

For any comments, questions or feedback – please email: 
director@smartcjs.org.uk

For other information  visit www.smartcjs.org.uk

As reported in the previous SMART Bulletin, Councils now will have access to 
longer term funding for supporting rough sleepers and people who are 
homeless. This has signalled significant change for SMART!

We are working hard to transition now between hotel-based, and hostel-
based accommodation to more purpose-built, supported arrangements 
which will change people’s lives for the better. We’ll have more news on that 
soon…and in this edition the move for us in MK is featured. 

As you can imagine, it’s an exciting time for us and we are recruiting across 
our services for our homeless and addiction support services. In addition, we 
have a central role which supports the whole organisation. More on page 8! 

Thank you to all our teams, donors and volunteers who keep on delivering 
and adapting to changing circumstances. It’s truly amazing how far we have 
come with goodwill, enthusiasm and true passion for helping those who need 
us in society. 
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Bedford: Thank you to HG/FIT’s 24 hour Fundraisers! 

3

Thank you to SMART CJS staff in 
Bedford who have been working in 

challenging circumstances and dealing 
with some uncertainty – your work and 

commitment is truly valued and 
continues to be amazing. 

facebook.com/SMARTPrebend Bedford Service Manager, Nikki Little nicky.little@smartcjs.org.uk

Independent functional fitness gym HG/FIT and their 
supporters walked and ran every hour, on the hour, raising 
more than £3000 for the SMART Prebend Centre.

“We set our members a challenge to walk or run 2km 
every hour, for 24 hours – that’s 48km, or just under 30 
miles in total!” said James Saunders, Owner, HG/FIT. 
Thank you so much!

Read more https://smartcjs.org.uk/hg-fit-running-
challenge-smashes-target-for-smart-prebend-centre/

facebook.com/SMARTPrebend
facebook.com/SMARTPrebend
https://smartcjs.org.uk/hg-fit-running-challenge-smashes-target-for-smart-prebend-centre/
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Bedford – Lord-Lieutenant’s Thank You
We were delighted to receive a personal thank you letter from Bedford’s 
Lord-Lieutenant, Helen Nellis. A long-term supporter of SMART, she said in 
the letter: 

“The last year or so has been an extremely difficult period for all voluntary 
groups and I have been so impressed with the way that, under your 
leadership and with such great teamwork, SMART CJS has responded and 
continued to provide a service to those you support.”

She went on to remark: “As we gently and carefully ease our way out of the 
restrictions we have been adhering to for so long, I hope that you can build 
on the positives lessons that the pandemic brought, not least your great 
creativity and steadfastness, and use what you have learned to further 
strengthen SMART CJS.”

We certainly will, Lord-Lieutenant and we thank you for all your hard work in 
keeping people’s spirits high and recognising the work of smaller community 
partners like SMART CJS.   

facebook.com/SMARTPrebend

facebook.com/SMARTPrebend
facebook.com/SMARTPrebend
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Milton Keynes – On the Move!

MK Service Manager, Louise Ritchie Louise.Ritchie@smartcjs.org.ukfacebook.com/smartcjs

Well done to everyone involved in the move of rough sleeper and 
homeless support services to purpose-built premises in Norman 
Russell House, MK. The new building in Crownhill, is in a fantastic 
location close to local amenities and Central MK. The 
accommodation comprises of 10 rooms with shared lounge, dinning 
and laundry facilities. There are also three independent flats for 
those ready for “move-on” accommodation.

The team and Service Users alike are really pleased with their new 
home and all pulled together to move and get settled in. It was a 
monumental task of organisation, co-operation and sheer hard work! 

As you can see, our residents and staff joined together to assemble 
the inevitable range of flat-pack furniture required, a skill that will 
stand them in good stead for when they move on to their own 
homes. 

The future is looking bright, and we are all excited to see what comes 
next and future progression for services in Milton Keynes. 

mailto:Louise.Ritchie@smartcjs.org.uk
facebook.com/SMARTPrebend
facebook.com/SMARTPrebend
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Milton Keynes

MK Service Manager, Louise Ritchie Louise.Ritchie@smartcjs.org.uk

As things got back to normal in April, we were delighted that local 
businesses and people were able to come back to us at SMART MK with gifts 
of time, their expertise and produce. Take-away high street food chain, Pret
A Manger, donated some wonderful items which would otherwise have 
gone to waste but for their thoughtfulness. 

Some staff members, Amy and Helen, volunteered to cut hair for Service 
Users. Thank you very much! And Bank Worker, Matt, wrote a glowing 
testimonial about SMART: “I was accepted by your team at MK for Bank 
work at a time when everything I knew had broken down around me. Your 
charity has given me so much, so I wanted to let you know how great the 
ladies are and how much I appreciate what you do.” 

Thank you, Matt and good luck with all you are doing currently including 
representing SMART externally, developing new donation opportunities 
from businesses in Milton Keynes and Northampton to help our Service 
Users. 

The SMART MK team has had a challenging time of late. We pay tribute to 
each and every one of them for their resilience and fortitude and for 
continuing to deliver spectacular services. 

facebook.com/smartcjs

mailto:Louise.Ritchie@smartcjs.org.uk
facebook.com/SMARTPrebend
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Howard House Service Manager, Cath Hoskins 
cath.hoskins2@smartcjs.org.uk

Oxford – Howard House

“All you beautiful staff involved at SMART Howard House (including volunteers). 
It’s difficult to put into words what this place has done for me, you are all amazing 
people, beyond words. I have learnt the meaning of love in a healthy and bounded 
way. It’s a feeling I am blessed to experience. The love, compassion, patience, 
tolerance, empathy you have all shown me…. I haven’t been the easiest at times, 
but you all have believed in me.” 

So said a resident just before departing the programme after a successful 12-week 
stay at the house. And there was more gratitude on display with a creative, crazy 
collage made for Howard House staff during a group art session (pictured left).  

Facebook.com/SMARTHowardHouse

mailto:cath.hoskins2@smartcjs.org.uk
Facebook.com/SMARTHowardHouse
Facebook.com/SMARTHowardHouse


Paid work and volunteering 
opportunities 
❖ Love SMART and like what we do? Love what we represent? 

❖ Want to take that next step and work with us?

Are you or someone you know looking for work in any of the areas we operate 
in? (Bedford, Oxford and Milton Keynes) 

If so, check out these choice roles:

❖ Substance Misuse Nurse (based Oxford)

❖ Quality/Improvement Lead (based in any SMART location)

❖ Trustee (volunteer, based any SMART location, ideally)

❖ Case Workers & Support Workers (Bedford)

❖ Education Training and Employment & Volunteer Lead (Bedford)

❖ Substance Misuse and Mental Health Coordinator (Bedford)

Find out more here: https://smartcjs.org.uk/get-involved/work/ or on the jobsite, Indeed 

https://smartcjs.org.uk/get-involved/work/

