
1

“Helping people to help themselves”

NEWS
BULLETIN

Charity Registration No. 1069087

Issue 9: July 2021
Pictured below: SMART Howard House, residential drugs & alcohol treatment service in Oxford



Welcome  End to Rough Sleeping A Reality?
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This bulletin has been compiled by Anita McCallum CEO, SMART 
CJS. For any comments, questions or feedback – please email: 
director@smartcjs.org.uk

For further information visit www.smartcjs.org.uk

In this edition I am highlighting work that we are doing in Oxford in our 
residential rehabilitation programme, Howard House. It enables individuals 
to safely detox from alcohol and/or drugs use in a supportive, therapeutic 
setting with an expert team of support workers and clinicians. Over eight in 
ten successfully complete the 12 weeks in a residential setting and go on to a 
positive next stage in their recovery.   

We are researching different ways to move the service forward, ensuring that 
it continues to support individuals with substance misuse disorder. 
CAN YOU HELP? ARE YOU:

• A former resident at Howard House that can help with our research? 
• A family member or friend of a current / past resident?

Please take part in our Howard House survey by clicking on this link or by 
scanning the QR code below (survey ends 15th August 2021):
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Are you connected with the service in 
some other way and want to share 
your views? Please send me an email 
and let me know about your 
experience of Howard House. 

mailto:director@smartcjs.org.uk
https://forms.office.com/r/3bpEsF4U5t


Bedford

facebook.com/SMARTPrebend

Heartfelt thanks go to the congregation of St Mary's 
Church, Goldington, Bedford for kindly donating starter 
packs for our former rough sleepers moving into 
independent housing during May and June. The packs 
contain items such as crockery, glasses, mugs, pots, 
cutlery, kitchen utensils, as well as the storage box 
itself. It contains the basics we often take for granted -
the essentials needed when moving to a new home. 

We are delighted that regular donations are still being 
received from other churches, community and faith 
groups to help with our work that is not local authority-
funded. Thank you so much for thinking of us – we 
really do appreciate it ☺ .

We also continued with a regular COVID-19 testing 
programme for staff and residents at the Bedford hotel 
we are operating from to keep everyone safe and 
healthy whilst in our care. There will be more news 
next time on the plans for supporting rough sleepers 
and individuals who are homeless as we move from 
hotel-based accommodation. 

Bedford Service Manager, Nikki Little nicky.little@smartcjs.org.uk

mailto:nicky.little@smartcjs.org.uk
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Milton Keynes - Norman Russell House

MK Service Manager, Louise Ritchie Louise.Ritchie@smartcjs.org.ukfacebook.com/smartcjs

The sun was shining as the SMART CJS MK team welcomed some 
VIPs from the Ministry of Housing, Communities and Local 
Government (MHCLG) Simon Dwight, Specialist Rough Sleeping 
Adviser and Clare Rowntree, also from the Ministry on June 14th. 

We also warmly welcomed Duane Dyer and Suzanne Carter-Penrose 
from Milton Keynes Council to this flagship initiative for rough 
sleepers and people experiencing homlessness. It's a great example 
of how investment in better, supported and COVID-compliant 
accommodation will make a dramatic difference to the fortunes of 
rough sleepers longer term. The project is funded by Milton Keynes 
Council utilising Sanctuary Housing property. 

Residents benefit from supported accommodation (with extras like 
life skills and budgeting taught) and access to health and mental 
health care as well as support from community drugs and alcohol 
services to tackle addiction. 

The red carpet was rolled accompanied by delicious cake and tea. 
Thank you team (including Matt for being the photographer) and 
residents for being terrific!

mailto:Louise.Ritchie@smartcjs.org.uk


Oxford – Howard House 

Facebook.com/SMARTHowardHouse

Howard House Service Manager, Cath Hoskins 
cath.hoskins2@smartcjs.org.uk

With the warmer weather came the opportunity for residents at 
our detox and rehabilitation programme to enjoy some time at 
Blenheim Palace and also the Howard House garden. A new BBQ 
was built as well as a butterfly project started to discover the 
range of species visiting!

The garden is such a valuable outdoor resource that everyone 
can enjoy and gain such a lot from during their  recovery. It's 
about learning new practical skills, appreciating nature more 
and using it to focus on concepts like mindfulness.

The visit to Blenheim Palace was a treat for staff and residents 
alike and a chance for cloud watching, a lovely picnic by the river 
and feeding the ducks. All of the residents really enjoyed the 
experience, each other's company and were able to have fun 
without any substances involved. It's fantastic to do activities like 
these and show the range of possibilities for life after addiction -
which is what the 12-week programme is preparing individuals 
for.

More about Howard House: www.smartcjs.org.uk/contact-us/shh

mailto:cath.hoskins2@smartcjs.org.uk
https://smartcjs.org.uk/contact-us/shh/


Paid work and volunteering 
opportunities 

❖ Do you love SMART, like what we do and what we represent? 

❖ Want to take that next step and work with us?

Are you or someone you know looking for work in any of the areas we 
operate in? (Bedford, Oxford and Milton Keynes) 

Find out more here: www.smartcjs.org.uk/get-involved/work

or on the jobsite, Indeed 

In June we, along with many other charitable 
organisations, celebrated Volunteers’ Week. 

Last year 42 regular volunteers across SMART CJS 
gave an incredible 30,452 hours of their time so 
that our paid workers could focus their time on 
people needing help. 

This is Darren, he volunteers at SMART Howard 
House and he's an inspiration! He takes residents 
out for exercise and provides cover for staff at busy 
times. 

Massive gratitude and thanks to all our volunteers 
out there in Bedford, Oxford and Milton Keynes 
making the world a better place.

https://smartcjs.org.uk/get-involved/work/

