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Job Description 

 
Job Title:                       Homelessness Caseworker - Outreach 

 
Reporting to:               Deputy Manager 

 
Location:                      Bedford Somewhere Safe to Stay Hub (with overnight 

outdoor sweeps and searches) 
 

Salary:                           £24,179 + unsociable hours shift allowance of 
£1,000, per annum (pro rata) 

 

 

Working Hours:           Rolling rota (4 nights on, 4 nights off) 
10.30pm to 8.00am (equivalent to 37 hours per week every month) 

 
Term:                             Permanent  

 

 

 Relationships:               Service Manager, Colleagues, Volunteers and Service Users, Council  
  Teams and other key partners 

 
 
We are urgently seeking people with: 

• Great communication skills and experience of working effectively with others. 
• Some experience of dealing directly with the public and/or customers in a busy operational 

environment. 
• The ability to connect with rough sleepers and work with challenging behaviour. 
• Some understanding of the issues faced by homeless or vulnerably housed people and the 

difficulties they experience in accessing services. 
• The wish to empower individuals to make positive change to their lives, often when they are 

at their lowest point.  

Job Purpose 

As a Rough Sleeper Outreach Caseworker, you will have the opportunity to make a 
significant difference to the lives of those who are rough sleeping. The role involves 
delivering assertive outreach support in Bedford Borough (i.e. going out and seeking the 

places people are staying on the streets).  And then facilitating rapid entry to emergency 

accommodation, ensuring that no one is  sleeping rough over the winter months. 

You will respond to referrals and alerts of individuals rough sleeping, and proactively look 
for those who may not yet asked for help. 

Your role will also include completing assessment of needs and risk of individuals, so you 
will need to be able to quickly build rapport with people. 
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Job Elements 

Deliver “assertive outreach” (looking for people and where they are rough sleeping) and 
identify those who are rough sleeping within Bedford Borough 

Follow up referrals from partner agencies, members of the public and through ‘Streetlink’ to 
locate individuals rough sleeping 

Assist rough sleepers to access emergency accommodation quickly throughout the winter  

Provide support to individuals who remain rough sleeping (through individual 
circumstances) to ensure safety and encourage access to support services 

Assess and identify priorities and ongoing need, establishing local connections and carrying 
out risk assessments including mitigations  

Ensure any concerns about well-being are raised at the earliest opportunity to safeguarding 
teams. 

Provide signposting, with referrals to relevant agencies and liaise with other local services,  
a nd  advocate (be a voice)  f o r  individuals accessing support. 

Establish strong working relationships with individuals accessing services. 

Ensure timely and accurate case notes, support plans and documents are recorded for 
all individuals. 

Support and encourage  individuals  to  access  specialist  support, e .g. Housing, Mental  

Health, drug and alcohol,   harm   reduction      and   needle   exchange   (where required) 

and to gain key documentation (e.g. passports etc) 

 

Other role elements 

• To keep up to date with new developments, research and updates to policy in the field of 
homelessness and complex needs 

• Support the operation of the Emergency Hotel accommodation throughout the winter. 
• Attend relevant meetings and training as agreed with your line manager. 
• Carry out any other duties and responsibilities as required in line with operational needs.  
• Share good practice with colleagues in support of the continuous improvement  
• Carry out duties of the post in accordance with SMART’s diversity and equal opportunities 

policy. 

 
 

This job description will be supplemented by annual objectives which will be developed in 
conjunction with the post holder.  It will be subject to regular review and SMART CJS 
reserves the right to amend or add to the duties listed above. 
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Person Specification 

Homelessness Caseworker - Outreach 

Listed below is the specification checklist which is used to shortlist candidates for this post. 

 

• Demonstrate the ability to establish rapport and build trust with individuals with complex 
needs. 

• Demonstrate a resilient, proactive approach to assertive outreach. 
• Ability to manage time effectively & multiple, sometimes conflicting priorities. 
• Experience in assessing risk and developing risk management plans. 
• Ability to work under pressure in a potentially stressful environment and deal with 

challenging behaviours and situations. 
• Experience recording case notes on a database. 
• Demonstrate understanding of the issues facing homeless/rough sleeping individuals. 
• Working knowledge of the welfare & benefits system (or a willingness to learn quickly). 
• Demonstrate ability or experience in developing person-centred support plans, to help 

individuals move forwards and achieve their self-identified goals. 
• Experience using different tools & techniques to support individuals, i.e. Homeless Outcome 

Stars, Motivational Interviewing, ITEP mapping. 
• Demonstrate an empathic and adaptable approach to individuals with complex needs. 
• Working knowledge of MS Office software, particularly MS Word & MS Excel. 
• Demonstrable knowledge and understanding of the current government rough sleeping 

strategy. 

 
 
 

Health and safety 
All employees are subject to the Health and Safety at Work Act.  The post holder is 
required to proactively comply with their duties as outlined in SMART CJS’s policy. 
 
Clearance 
All staff will need to complete an enhanced DBS to undertake this role 


