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Job Description  
 

Job Title: Key Worker – Residential Unit (Temporary, Full-time) 
Reporting to:  Deputy Manager 
Location:  Oxford City Centre (with parking) 
Salary:               Starting salary from £24,179  
Working Hours: 37 hours*  
Key contacts: Service Manager; Deputy Manager; Other staff and volunteers, 

Residents; Residential Detox Nurse 
 
Background: - SMART CJS 
 
SMART Howard House is a highly-regarded residential service in the heart of Oxford, working 
with those wanting to be free from alcohol and/or drug addiction. This work has never been so 
important, with the pandemic creating high demand and need.  
 
The service is due to close on 30th April 2022 and, until then, we operate a specialist 10-bed 
residential unit for adults, with a medically supervised detox from drugs and/or alcohol in a 
therapeutic setting. Residents typically will stay for 12-14 weeks in this supportive environment 
before moving onto rehabilitation or other support setting. This is a great opportunity to be a 
part of supporting the last intake of residents into this iconic service in Oxford.  
 
Helping others making a positive change to their lives is what you will be doing! 
 
*Shift Pattern: 
3-week shift rotation, including weekends and evenings 
Early shift 7.30am- 3pm/Late shift 2.30pm-10.30pm/Night shift 10.30pm- 8.30am  
Sleeping hours between 12pm-6am. 
 
Main Purpose of the Job 
 

• To work within a therapeutic detoxification unit, providing evidence-based key work 
interventions and oversee all activities taking place within this residential setting.  

• To deliver a high standard of service to our clients that is compliant with relevant 
legislation and good practice, and adherence to operational policies and procedures. 

 

• To maximize clients’ uptake of treatment services by contacting, assessing and 
supporting them as well as by using a range of effective interventions that best meet 
their needs. 

 

• To understand the welfare and benefits system and to assist clients with claims and at 
the appropriate time co-ordinate move-on from Howard House. 
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Level of responsibility  

• The post holder will have operational responsibility for client case management and 
coordination of services as part of a team. 

• He/ she has a duty to report back to their line-manager any issues exceptional or 
otherwise that have the potential to affect ongoing service delivery whilst having the 
authority to use their professional their professional judgement when carrying out all 
duties and responsibilities and prioritising work. 

 
 Main Duties and Responsibilities 
 
Service Delivery 

• Work with clients in a residential setting 

• Ensure all health & wellbeing; safety; hygiene and nutrition procedures are adhered to 

• Develop care-plans and support packages that meet individual need 

• Facilitate groups as part of the team approach to delivering the service and deliver 
therapeutic interventions 

• Deliver key interventions to help reduce the harm related to substance misuse 

• Complete and submit all related administration in-line with current requirements and 
guidelines (including NDTMS data and TOPS where appropriate – training will be given) 

• Manage any crisis episodes and develop plans for clients with complex needs 

• Ensure that clients are fully engaged with the programme  

• Oversee recreational activity for residents 
 
Coordination of Services in a Multi Team Approach 

• Develop sound working relationships with partner agencies 

• Share relevant and appropriate information within a multi-disciplinary team, to ensure 
continuity of care 

• Visit other treatment facilities outside of the county as part of the move-on support 
package 

 
Other  

• Keep up to date with new developments in the field of substance misuse; treatment and 
rehabilitation programmes by participating in debate and discussions in the field 

• Understand and promote the values, vision and mission of SMART  

• Carry out duties of the post in accordance with SMART’s diversity and equal opportunities 
policies 

• Participate in SMART’s performance development processes 

• Attend supervision as part of their own ongoing support and development 

• Carry out any other duties and responsibilities as required in line with operational needs 

• Comply and fully cooperate with SMART CJS health and safety policy  
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Person Specification  
 

Listed below in Section A are the essential requirements for this post, which will be used to 
shortlist candidates.  Candidates are strongly advised to refer to the Job Description and 
Section A when applying. 
 

A. The following to be demonstrated on the application form: 
 

Essential 

• Experience of face-to-face work with vulnerable adults  

• Experience of delivering one-to-one structured interventions  

• Experience of helping individuals access substance misuse services 

• Ability to develop practice in the delivery of services 

• Experience of planning and reviewing integrated programmes of care for substance 
misusers  

• Good working knowledge of Microsoft Office 2000, particularly Word  

• Ability to work with individuals as part of their rehabilitation, exploring options for future 
employment, training and education and access to housing and accommodation  

• Excellent communication skills both orally and in writing 

• Provide an inclusive approach to the promotion of equality and diversity 
 
Desirable 

• Experience of working in a residential setting 

• Knowledge of any of the interventions listed: stimulant and alcohol interventions, gender 
specific interventions, cultural awareness advice. 

• Experience of educating people about substance use, health and social well being 

• Experience of delivering SMART recovery groups  

• Level 3 Award in Education and Training, or equivalent qualification, enabling the facilitation 
and assessment of accredited training.  

 
B. Clearances and References 
Appointment will be subject to successful DBS and vetting clearances and satisfactory 
references being obtained from present or past employers. 
 
C. Health and safety 
All employees are covered by and must comply with the Health and Safety at Work Act.  The 
post holder is required to proactively comply with their duties as outlined in SMART CJS policy. 
 


